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4G Wireless Connectivity.
Industrial Connectivity Solution.

Seamless transition from 3G to 
4G provides high-speed data 
transmission and uninterrupted 
connectivity.

As a provider of transportation services facilitating 80 million 
trips annually, the Adelaide Metro provides an important service 
to the people of Adelaide. With the impending shutdown of the 
Telstra 3G network, Adelaide Metro needed to transition over 
2,000 3G enabled routers to 4G enabled devices to ensure the 
continuous operation of their services.
In conjunction with the upgrade, of a decision was made to 
roll out new VPE430 SmartRider payment machines, allowing 
customers to choose to use their Visa or Mastercard – 

including on their smartphone or other device – as well as their 
metroCARD to easily transfer between all Adelaide Metro buses, 
trains and trams, with a consistent experience and one type of 
smart validator aboard all vehicles. 
Critically, during peak transit times, the communications backend 
of the payment system had to handle up to 400 payments 
simultaneously to enable passengers to transfer between a bus, 
tram or train without delay, ensuring the public transport network 
continued to service the people of Adelaide.

The Need

settings. Its durability ensures reliable performance 
across the transportation network. Additionally, the 
router provides advanced security features, including 
encryption protocols and VPN support, ensuring data 
confidentiality and integrity during transmission.

Adelaide Metro benefits from the Cybertec 2155X 
router’s impressive performance and reliability, along 
with the advantage of local support. This guarantees 
timely assistance and expertise for any technical 
issues, providing peace of mind and efficient support 
throughout its usage.

The Cybertec 2155X router was chosen to upgrade 
technology and reduce data processing time. With 
4G cellular capabilities, it ensures high-speed data 
transmission and uninterrupted connectivity.

Supporting various communication protocols, it 
integrates flexibly with different systems and devices. 
The router’s low latency and high bandwidth capacity 
are ideal for handling peak transit time loads on the 
communications backend.

Specifically designed in Australia for harsh conditions, 
it withstands extreme temperatures, humidity, and 
vibrations, making it suitable for outdoor and industrial 

The Solution
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4G WIRELESS CONNECTIVITY

Solution Architecture

ADELAIDE METRO CONTROL CENTRE
Central hub for monitoring, managing, and 
coordinating various aspects of metro operations.

CONDUENT VPE 430 UNIVERSAL VALIDATOR
Capable of reading all types of contactless 
media, the VPE 430 is a multifunctional, interactive 
validator.

CYBERTEC 2155X CELLULAR ROUTER 
4G cellular router designed to provide the highest 
level of reliability and availability in industrial 
applications. 
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Technology Stack
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With a 30-year legacy of providing resilient industrial 
technology solutions, we’re familiar with many of the 
challenges the industrial sector faces as it embraces digital 
transformation to better understand and manage resources, 
improve safety, and increase efficiencies. 
Our experience connecting and protecting people, assets 
and the environment, combined with our industry leading 
technology portfolio, means we’re the preferred partner for 
IIoT, industrial networking, cybersecurity, asset management 
and asset visibility, giving our customers digitally transformed 
critical operating environments that unlock data insights and 
business intelligence.

Critical operational environments 
require specialist understanding

Key Verticals

Resources

Power

Water

Transport

Smart Cities and Infrastructure




